NT 12-01.B

05/22/2018

RESIDENT GRIEVANCE REPORT

Instructions:  Please complete the following information and submit it the property office.  Please ask the property representative taking your complaint to sign it and make you a copy for you.  If you do not receive a response within 10 days, please follow the steps outlined in the Resident Grievance Procedure (posted in the property office or at www.tamarackpm.com under Resident Services).  

Resident’s Name:  





Date:  




Property Name:  





Unit #:  




Specific Complaint (include dates, names, attempts to remedy, etc.):  

Requested Remedy (tell us what we can do to correct this problem to your satisfaction):













Resident Signature

Date

Telephone Number(s)

For Office Use Only:

Step 1 Complaint Received by: 





Date of Receipt:  






                  (Property Staff Signature)

Response due by:  






Response Date:  



Step 2 Complaint Received by:  





Date of Receipt:  






                       (RPM /504 Signature)

Response due by:  






Response Date:  



Step 3 Complaint Received by:  





Date of Receipt:  






             (VP-Op Signature)

Action(s) taken:  
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